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It Is Confirmed: 2013 Was a Good Year
WEST MICHIGAN VIEWPOINT
1
by George A. Erickcek
Although we are nearly halfway through 2014, we finally 
received a more accurate employment picture of 2013 from 
the Bureau of Labor Statistics (BLS). Overall, 2013 was a 
good year, although slightly less robust than earlier reported.
Total employment in the six metropolitan statistical areas 
(MSAs) increased by 18,700 in 2013, down slightly from 
the previously estimated 19,100 jobs. Moreover, significant 
employment revisions occurred in several of the west 
Michigan MSAs, especially in the Battle Creek, Kalamazoo-
Portage, and Muskegon–Norton Shores MSAs. In the table 
below, the revisions in employment from 2011 to 2012 are 
compared to the previously estimated employment changes 
for the same time period for each of the MSAs. 
Monthly employment estimates released by the BLS are 
based on a voluntary survey of employers. Every March, the 
BLS revises these survey-based local employment estimates 
using more complete quarterly unemployment insurance 
reports submitted by all establishments with payrolls. 
As shown in the table below, the BLS’s earlier estimate of 
employment growth was spot on for the Holland–Grand 
Haven MSA, and it was near to the mark for the Grand 
Rapids–Wyoming MSA. However, the data now show that 
Battle Creek had a much better year than previously thought. 
Employment increased by 1,662 jobs for the year, compared 
to the estimated 680 jobs reported.  In percentage terms, the 
MSA grew by 2.9 percent in 2013, which is much higher than 
the previous 1.2 percent estimate. The revision was due to a 
substantial increase in the number of service-providing jobs, 
especially in professional services. The Niles–Benton Harbor 
MSA also had a modestly better year than previously reported.
On the other hand, employment gains in the Kalamazoo-
Portage MSA and the Muskegon–Norton Shores area are more 
modest than had been earlier reported. Total employment 
grew by only 0.7 percent in the Kalamazoo-Portage MSA, 
a gain of 930 jobs, compared with the previous estimate 
of 1,750. The change was due to a substantial reduction in 
the number of jobs created in the area’s service-providing 
sectors, especially  retail trade and education and health 
services. Similarly for the Muskegon–Norton Shores MSA, 
total employment increased by only 0.7 percent for the year, 
compared to the earlier-estimated jump of 2.7 percent. The 
revised estimate shows that both the area’s goods-producing 
and its service-providing sectors did not generate as many 
jobs as previously reported. The more dramatic revision 
occurred in the county’s retail sector, where a nearly 300-job 
gain was totally erased by what is now reported as being a 
loss of 526 jobs.
Revised and Former Estimates of Employment Change: 2013 to 2014
MSA New Old Difference
Battle Creek
Total 1,662 680 982
    Percentage change 2.9 1.2 1.7
Goods-producing 412 288 124
Services-providing 1,085 306 779
Government 165 86 79
Major revisions:
Durable goods 503 297 206
Professional and business 465 −22 487
Grand Rapids–Wyoming MSA
Total 12,729 12,156 573
   Percentage change 3.3 3.1 0.2
Goods-producing 3,228 2,381 847
Services-providing 9,776 10,117 −341
Government −275 −342 67
Major revisions:
Professional and business 1,440 3,938 −2,498
Hospitality 1,482 2,320 −838
Wholesale 813 113 700
Holland–Grand Haven MSA
Total 2,702 2,751 −49
   Percentage change 2.4 2.5 −0.1
Goods-producing 1,651 810 841
Services-providing 1,159 1,716 −557
Government −108 225 −333
Major revisions:
Education and health services −372 392 −764
Hospitality 372 1,017 −645
Durable goods 1,251 797 454
Kalamazoo-Portage MSA
Total 930 1,750 −820
   Percentage change 0.7 1.3 −0.6
Goods-producing 469 175 294
Services-providing 662 1,768 −1,106
MSA New Old Difference
Government −201 −193 −8
Major revisions:
Education and health services 184 990 −806
Retail −16 494 −510
Durable goods 471 −37 508
Muskegon–Norton Shores MSA
Total 438 1,661 −1,223
   Percentage change 0.7 2.7 −2.0
Goods-producing 291 536 −245
Services-providing 454 1,268 −814
Government −307 −143 −164
Major revisions:
Retail −526 288 −814
Hospitality 229 695 −466
Niles–Benton Harbor MSA
Total 235 60 175
   Percentage change 0.4 0.1 0.3
Goods-producing 293 −80 373
Services-providing       4 189 −185
Government   −62 −49 −13
Major revisions:
Retail −43 251 −294
Professional and business −238 −4 −234
West Michigan
Total 18,696 19,058 −362
  Percentage change 2.3 2.2 0.1
Goods-producing 6,344 4,110 2,234
Services-providing 13,140 15,364 −2,224
Government −788 −416 −372
 
NATIONAL ECONOMY
The Winter Weather Economic Blues
During the first quarter of the year, the national economy, as 
measured by the gross domestic product (GDP), fell at a 1.0 
percent average annual rate (Fig. 1). The harsh winter condi-
tions that descended on the nation are largely to blame for the 
quarter’s poor performance. 
• Consumers did not venture out to the stores, but instead 
turned up the thermostat, and construction activity was 
postponed. However, the slowdown was also due to busi-
nesses raiding their warehouses, a drop in exports, and fur-
ther declines in government spending.
• Fortunately, the 45 economic forecasters polled by the Phil-
adelphia Federal Reserve predict that the national economy 
will thaw out in spring and return to sustainable positive 
growth during the year.
• Employment increased by 507,000 in the first quarter, 
which, not surprisingly, was down from the 621,000-job 
gain posted the fourth quarter. However, in April employ-
ment jumped up by 288,000. 
• The nation’s manufacturing sector continues to expand, 
having picked up 40,000 jobs in the first quarter. For the 
month of April, the Institute of Supply Management report-
ed that its Purchasing Managers Index (PMI) reading had 
hit 54.9, up from 53.7 in March. A reading of above 50 is 
associated with output growth.  
Consumers once again powered the economy, but not through 
their purchases of goods. Consumer spending increased at an 
impressive 3.1 percent annual rate during the quarter because 
of high heating bills and a jump in health-care expenditures. 
The latter was attributable to a sharp increase in medical visits, 
a natural result of the expansion of insurance coverage through 
the Affordable Care Act. All of the other major components of 
the GDP were in negative territory.  
• Consumer spending accounted for 2.09 percentage points 
being added to the quarter’s GDP growth, again with health 
care and utilities contributing the lion’s share—in this case 
1.93 percentage points. Combined expenditures on durable 
and nondurable goods contributed only 0.17 percentage 
points to the quarter’s growth.
• Exports fell at a 6.0 percent annualized rate during the 
quarter, subtracting 0.83 percentage points from the quar-
ter’s GDP growth.
• The quarter’s decline in business spending on structures, 
machinery, and software subtracted a modest 0.036 per-
centage points; however, businesses’ raiding of nonfarm 
inventories subtracted a large 1.54 percentage points from 
the quarter’s GDP.
• Finally, government spending fell at a 0.8 percent annual-
ized rate during the quarter because of drops in military 
spending and state and local government expenditures. 
These cuts substracted 0.15 percentage points from the 
quarter’s GDP growth (Fig. 2).
Consumer confidence inched down in April to 82.3, from 83.9 





















Figure 2  Major Activity Contribution to GDP Change  











































































Figure 1  Gross Domestic Product and Nonfarm Employment 








































Figure 3  Consumer Confidence and Change in Consumer Debt 


















































Figure 4  U.S. Unemployment Rate and Long-Term Unemployment 
Unemployment rate Percentage unemployed 27 weeks or more 
fidence Index. However, an opposite trend was reported in the 
Thomson Reuters/University of Michigan Consumer Sentiment 
Index, which rose in April to 84.6 from 80.0 in March. During 
the first quarter, households added $44 billion to their debt loads 
(Fig 3).
In April, the nation’s unemployment rate dipped to 6.3 percent 
from 6.7 percent in March.
• Moreover, the nation’s employment-to-population rate rose 
to 58.9 percent, from 58.6 percent a year ago.
• Still, in April 35.3 percent of the nation’s unemployed 
workers had been without work for more than six months; 
however, this is down from 40.8 percent last year (Fig. 4).
The nation’s housing market was stalled by bad weather, which 
contributed to a slowdown in the issuance of residential building 
permits (Fig. 5). In March, home sales were off 0.2 percent from 
February and down 7.5 percent from the same time last year, ac-
cording to the National Association of Realtors.
• Residential investment declined at a 5.0 percent annual rate 
in the first quarter, for the second straight quarterly decline, 
although weather was certainly a contributing factor.
• The February reading of the S&P/Case-Shiller 20-City 
Composite Home Price Index was unchanged from January 
but up 12.9 percent from a year ago.
• In March, the number of foreclosures dropped by 23 per-
cent from a year ago, according to RealtyTrac.
• Mortgage rates, which averaged 4.3 percent in April, have 
remained flat for the year.
• New home sales increased by 6.4 percent, and existing 
home sales rose modestly by 1.3 percent in April.
The released minutes of the Federal Reserve’s Federal Open 
Market Committee (FOMC) meeting, held on April 29 and 30, 
suggest that the Fed will stay on its current course of slowly 
reducing its bond-buying policies.
• Committee members agreed that in May the Fed would 
lower its buying of mortgage-backed securities to a $20 
billion per month pace, down from its current $25 billion 
pace. It would also lower its purchasing rate of long-term 
Treasuries from $30 billion per month to $25 billion. 
Finally, the committee is keeping its target range for the 
federal funds rate from a quarter of a percent to zero.
In April, inflation, as measured by the CPI-U, reached the 
FOMC long-term target of 2.0 percent for the first time in 13 
months.
• The interest rate on the 10-year Treasury bill dipped to 2.7 
percent in April from 2.9 percent in December, but it is still 
higher than a year ago, when it stood at 1.8 percent.
• Mortgage rates are holding steady at 4.3 percent (Fig. 6).
When polled by the Federal Reserve in April, senior loan of-
ficers at the nation’s major banks reported that they continue to 
ease their lending standards and have been seeing stronger loan 
demand during the past three months (Fig. 7).
Finally, the value of the dollar has remained stable relative to 
other major currencies, and the nation’s trade balance continues 


















































Figure 5  Single-Family Building Permits and Index  
of Existing Home Prices 

























Figure 6  Interest Rates and Inflation 
30-year mortgages 
10-year Treasury bill 
3-month Treasury bill 




























Figure 7  Federal Reserve Senior Loan Officers Survey: 
Demand and Lending Standards for Commercial and Industrial 
Loans by Medium-to-Large Firms 
Reporting tightening standards 
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Figure 8  U.S. Trade Balance and Nominal Index of the Value of the 
Dollar against Seven Major Currencies 
Major currencies' dollar index 
Trade balance 
REGIONAL INDUSTRY OUTLOOK
Economic Activity Resumes after a Harsh Winter
Economic activities in the Great Lakes states picked up slightly 
in March, according to the latest Beige Book released by the 
Federal Reserve Bank of Chicago. Through their discussions 
with retailers in the multistate region, the bank analysts found 
that after the harsh winter consumers were returning to the 
stores—including the region’s auto dealerships. Contacted 
auto dealers reported that consumers were also enticed to 
visit the showrooms because of the new models available and 
more generous incentives.
Manufacturers who were contacted, especially in the auto-
mobile, aerospace, and energy industries, reported increased 
activity.  The steel industry is seeing its capacity utilization 
rates returning to normal levels after having been slowed 
by the frigid weather during the winter months. However, 
heavy machinery manufacturers contacted for the survey saw 
more modest increases; in their case, the resurgence has been 
slowed by a reduction in orders from the mining industry.  Fi-
nally, contacted manufacturers have noted a slowdown in ex-
ports to China, although orders from Europe and Japan have 
picked up. 
Business representatives reported that inventory levels are 
normal and capital spending on equipment and structures 
is increasing, especially for industrial building activity. In 
addition, the bank analysts reported that according to their 
business contacts, “the pace of hiring increased” in March. 
Demand for skilled positions such as those in engineering, 
information technology, and accounting remains high, and 
employers are becoming increasingly willing to train.
Construction activity is still modest, even with the improve-
ment in weather conditions. Contacted contractors expressed 
the view that there was still a soft market for the construction 
of single-family units, but that it was offset by a growing de-
mand for multiunit construction.
Finally, consumer prices and business costs remain stable. 
In fact, according to contacted firms, wage pressures cooled 
during the past several months in most industries.
The Chicago Fed Midwest Manufacturing Index, which 
has been a regular feature in our analysis of the regional 
economy, has been suspended until updated benchmark 
data from the U.S. Census Bureau become available.
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  OFFICE FURNITURE INDUSTRY UPDATE
Trend Remains Positive
The region’s office furniture industry “continues to move 
on a very steady and improving trend line,” according to 
Michael Dunlap, owner and principal of Michael A. Dun-
lap and Associates (MADA). The April reading of his 
MADA overall office furniture survey index reached 54.6, 
up slightly from its January reading of 54.4. The index is 
up 3.3 percent from last year at this time. Seven of the 10 
components of the index improved during the quarter. Of-
fice furniture employment in the Grand Rapids MSA held 
steady in the first quarter but is up 3.4 percent from the 
same quarter last year, a gain of 200 jobs.
According to IBISWorld, the demand for office furniture 
will grow in 2014; however, price competition from China 
and other low-wage countries will slow the growth of 
domestic office manufacturers. In addition, steel prices and 
the prices of other raw materials demanded by the industry 
are expected to rise because of limited capacity and 
increased demand from other industries, especially autos.
Still, the Business and Institutional Furniture Manufactur-
ers Association (BIFMA), the industry’s trade organization, 
revised its 2014 and 2015 office furniture production fore-
casts upward in March. BIFMA is forecasting production 
to reach $9.6 billion in 2014, an increase of 2.8 percent, 












































MADA Office Furniture Industry Index  
and Index of West Michigan Furniture Industry Employment 





  AUTO INDUSTRY UPDATE
The Crowds Are Back in the Showrooms
In April and May, auto and light truck sales accelerated to 
more than a 16.0-million-unit pace, after being slowed by 
unusually bad weather conditions in January and Febru-
ary. The University of Michigan is predicting 16.0 million 
units in sales this year and 16.4 million in 2015.  
Car dealers are coming off a great year, according to the 
National Automobile Dealers Association (NADA). In 
2013, the nation’s car dealerships employed more than 1 
million people for the first time since 2008. Citing improv-
ing labor markets and low interest rates, NADA’s sales 
forecast for 2014 is a bullish one: 16.4 million units.
During the first four months of the year, the Detroit Three 
controlled the same share of the North American market 
as the Asian producers, 46 percent; European carmakers 
accounted for the remaining 8.0 percent. The market share 
of the Detroit Three slipped slightly from the same period 
last year, however. General Motors’ share inched down 
from 18.2 percent during the first four months of last year 
to 17.7 percent this year. Ford’s share also dipped, from 
16.0 percent to 15.2 percent. Only Fiat Chrysler witnessed 
an increase in share: 12.7 percent, up from 11.7 percent, 
over last year at this time. Toyota and Honda also experi-
enced a decline in share, while Nissan’s share expanded.
The Good Deals May Be Gone
Although the auto dealerships were busy in March, accord-
ing to TrueCar.Com, which is expecting car and light truck 
sales to reach 16.1 million in 2014, the industry continued 
to offer approximately $2,800, on average, in incentives 
and discounts in March, up 8.0 percent from last year.
However, according to Edmunds.com, the incentives dried 
up in April, as discounts hit their lowest levels in seven 
years. The Web site’s True Cost of Incentives (TCI) per 
vehicle fell to $2,071 that month, the lowest average in-
centive since October 2005. With the current level of pent-
up demand, low interest rates, and plenty of new models, 
Edmunds.com argues that the automakers have no need to 
offer bargain prices. Still, General Motors is offering close 
to an average of  close to $3,500 in incentives per car, 
which is up nearly 6.0 percent from last year, according 
the TCI. Meanwhile, Honda is offering less than $1,000 in 
incentives per vehicle. 
Of course, General Motors is in trouble, as it is recalling 
approximately 2.7 million cars and trucks for all sorts of 
problems ranging from flawed brake lights and windshield 
wipers to brake problems. These recalls are on top of the 
previous recall issued for the more serious problems as-
sociated with the ignition switch. The incentives may be 
working, as the company’s sales have remained fairly sta-
ble despite its bad publicity.
Production Has Slowed
Although sales are up, production is down. In April, 1.4 
million light vehicles were driven out of the nation’s as-
sembly plants, down 0.8 percent from last year, when 
April 2013 production hit an 11-year high. Car produc-
tion dropped 11.2 percent from last year’s level.  Reflect-
ing higher sales, light truck production was up 7.7 percent 
from last year. Production at the Detroit Three plants was 
down 0.9 percent during the past year, with Ford posting 
a large 16.3 percent drop. As Ford draws from its invento-
ries, Nissan and Toyota continue to add cars to their stock-
pile. Nissan had its busiest production month ever in April, 
and it was Toyota’s second-best production month. 
Don’t Feel the Love
According to a recently released survey conducted by  
Planning Perspective Inc., the Detroit Three’s supplier re-
lationships are turning cold once again. According to the 
survey, 55 percent of General Motors suppliers reported 
having “very poor” relations, while 45 percent of Fiat 
Chrysler’s suppliers and 43 percent of Ford’s suppliers 
shared the same sentiment. Toyota, Honda, and Nissan en-
joyed the best relations with their suppliers, according to 
the survey findings.
The development and maintenance of good relationships 
with suppliers has become increasingly important as more 
technology and innovation improvements are handled 
by suppliers. Suppliers are more willing to share these 
improvements with Original Equipment Manufacturers 
(OEMs) that they trust. In addition, they are more willing 
to have honest discussions about production timing and 























































U.S. Light Vehicle Sales and Inventories 
Total light vehicle sales Unit inventory 
STATE OF MICHIGAN ECONOMY
A Very Cold Start to the Year
Total employment fell by 0.2 percent in the first quarter in the 
state, a loss of nearly 8,000 jobs. Still, employment is up 0.7 
percent from the first quarter of last year. Despite the lack of 
job growth, the state’s unemployment rate dipped to 7.7 per-
cent during the first quarter from 8.5 percent in the previous 
quarter. The number of the unemployed fell by 8.8 percent, 
a decline of nearly 35,000 job seekers. The state’s economic 
indicators were mixed during the quarter, suggesting that 
sluggish employment conditions could continue in the sum-
mer months. 
Although the number of jobs by place of work retreated during 
the first quarter, the number of employed residents increased 
by 1.3 percent, for a gain of nearly 58,000 individuals. While 
the discrepancy between the two employment series is hard to 
explain, the good news is that the quarter’s drop in the num-
ber of unemployed persons was due to people finding em-
ployment and not because they were dropping out of the labor 
market, as was the case as recently as two years ago.
Manufacturing employment in the state was at a standstill 
during the quarter, because the harsh winter dampened car 
sales, as well as the demand for almost all manufactured prod-
ucts. However, despite the snow and cold, construction em-
ployment was up 2.9 percent during the quarter, which is in 
line with the 9.5 percent annualized increase in the number of 
new dwelling units put under contract for construction.
Employment in the state’s private service–providing sector 
was also off by 0.3 percent during the quarter. Half of the 
quarterly decline of 9,100 service jobs occurred in the state’s 
retail sector, as shoppers simply stayed home. The state’s fi-
nancial and professional and business sectors also lost jobs. 
The only sectors that gained jobs during the quarter were the 
transportation and utilities sector and wholesale trade.
The quarter’s decline in the retail employment is in line with 
the most recent polling of the state’s retailers by the Chicago 
Federal Reserve Bank, in association with the Michigan 
Retailers Association. The survey-based retail activity index 
continues to decline from its mid-2012 peak, while retail 
hiring remains flat. Again, the lackluster trend this quarter in 
the state’s retail sector is no surprise, given the harsh winter.
Fortunately, Michigan personal income continues to grow at a 
sustainable rate, which builds a solid economic foundation to 
support further consumer activity. 
Government employment was off 0.5 percent for the quarter. 
Government employed 4,400 fewer workers in the first quar-
ter than it did four quarters ago.
The state economic indicators were mixed during the quarter. 
New claims for unemployment insurance were up 9.6 per-
cent, which suggests a slowdown in the State’s labor markets. 
As mentioned above, housing starts were up 9.5 percent for 
the quarter. Comerica Bank’s Michigan Economic Activity 
Index fell 2.5 percentage points in March for the fifth straight 
month. The decline in the index was due to weak payroll em-




































Michigan Employment Change and Unemployment Rate 
(1st quarter to 1st quarter, seasonally adjusted) 

















Michigan Personal Income Growth 
% change 












Retail Activity in Michigan 
(12-month moving average) 
Retail index 
Hiring 
NOTE:  Index = % reporting an increase in sales + [0.5 x (% reporting no change)]. 
Michigan Statistics
(seasonally adjusted)
2014 2013 % change, 2013 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 4,116,840 4,124,770 –0.2 4,089,800 0.7
Goods-producing 707,470 703,400 0.6 690,090 2.5
    Natural resources and mining 8,470 8,100 4.6 8,030 5.5
    Construction 135,800 131,930 2.9 132,900 2.2
    Manufacturing 563,200 563,370 0.0 549,160 2.6
        Durable goods 427,400 428,300 –0.2 415,230 2.9
        Nondurable goods 135,800 135,070 0.5 133,930 1.4
Private service–providing 2,812,700 2,821,800 –0.3 2,798,640 0.5
    Trade, transportation, and utilities 746,900 749,100 –0.3 740,070 0.9
        Transportation and utilities 128,100 126,700 1.1 123,870 3.4
        Wholesale trade 164,630 163,730 0.5 162,830 1.1
        Retail trade 454,170 458,670 –1.0 453,370 0.2
    Information 55,470 55,930 –0.8 54,300 2.2
    Financial activities 199,170 201,400 –1.1 201,030 –0.9
    Professional and business services 603,830 606,600 –0.5 597,100 1.1
    Educational and health services 635,630 636,730 –0.2 636,500 –0.1
    Leisure and hospitality 400,330 400,270 0.0 398,270 0.5
    Other services 171,370 171,770 –0.2 171,370 0.0
Government 596,670 599,570 –0.5 601,070 –0.7
Unemployment    
Number unemployed 361,800 396,760 –8.8 415,620 –12.9
Unemployment rate (%) 7.7 8.5 8.8
State indexes (1996 = 100)
Local components
    UI initial claims 12,572 11,467 9.6 13,048 –3.6
    New dwelling unitsa 15,829 14,456 9.5 11,638 36.0
NOTE: Employment numbers for durable and nondurable goods, transportation and utilities, wholesale trade, and retail trade are seasonally adjusted 
  by the W.E. Upjohn Institute. Other numbers are seasonally adjusted by the Bureau of Labor Statistics. Categories may not sum to total because 
  of rounding. 
a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information 
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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Dye, is hopeful that increased residential construction activity 
will give the state a welcome boost. 
At the end of May, the University of Michigan’s Research 
Seminar in Quantitative Economics (RSQE) released its 
latest forecast for the state of Michigan. Although the RSQE 
acknowledged that the state, as well as the nation, had a very 
cold start for the year, it is forecasting that employment growth 
should heat up in the second half of the year. The RSQE 
forecasts that state employment will increase by 101,000 
jobs in 2014 and that state employers will add another 61,000 
jobs in 2015. These job gains are expected to drive the state’s 
unemployment rate down to 7.4 percent in 2014 and to 6.7 
percent in 2016. Finally, RSQE is also forecasting personal 
income to increase by 3.4 percent in the state in 2014 and by 
another 4.7 percent in 2015.
WEST MICHIGAN ECONOMY
Healthy Employment Gains Despite the Cold Winter
Despite the State of Michigan’s lackluster economic perfor-
mance, as described previously, west Michigan’s economy 
grew at a healthy pace. Total employment across the 6 MSAs 
in west Michigan increased by 1.1 percent in the first quarter. 
Private employment, both in goods and services, grew over 
the quarter. Government employment declined by 0.5 per-
cent. The unemployment rate dropped to 6.3 percent and the 
region’s indicators were positive, suggesting continued job 
growth in the summer.
A large 2.5 percent jump in residential employment pushed 
the number of unemployed persons down by 8.5 percent. The 
unemployment rate dropped from 7.0 to 6.3 in the quarter. 
From the same quarter last year, the unemployment rate is 
down by more than a full point.  
Goods-producing employment grew by 1.5 percent, with 
solid gains in both construction and manufacturing employ-
ment. At this time last year, the growth in manufacturing was 
primarily driven by the automotive parts industry. This year, 
news articles for each metro area show more diversity in the 
types of manufacturing that are growing. For the MSAs where 
data are available, the durable goods sector was the driver of 
manufacturing growth. The Purchasing Managers Index, dis-
cussed in detail later in this issue, shows that furniture and 
suppliers for heavy machinery are growing. 
Service-providing employment grew by 1.3 percent, or over 
7,000 jobs, during the quarter. Gains were reported in all ser-
vice industries save information, financial activity, and other 
services. Professional and business services and leisure and 
hospitality employment posted the biggest gains, at 3.1 and 
1.8 percent, respectively. Since the end of the recession, many 
of the region’s manufacturers have utilized temporary staffing 
agencies, which are classified under professional and business 
services. However, news articles in different areas in west 
Michigan have been mentioning new call centers opening or 
expanding. The growth in business services could be shifting 
to those jobs, rather than staffing agencies.
Retail activity increased by a rather modest 0.5 percent, or 
450 jobs, across the region during the first quarter despite the 
snow and cold. The retail activity survey conducted jointly 
by the Chicago Federal Reserve and the Michigan Retailers 
Association shows little change from 2013 into 2014. The 
monthly percentage reporting increased sales is rather vola-
tile, but the 12-month moving average has been just above 50 
since the start of 2013.
Government employment declined by 0.5 percent over the 
quarter and is down 0.1 percent from the same time last year. 
The area’s economic indicators were positive, suggesting 
job growth into the start of summer. The number of first-
time unemployment insurance claims dropped by nearly 
8.0 percent. The housing market is picking up steam. There 
was an annal increase of 6.3 percent in the number of new 
dwelling units put under contract for constuction during the 
quarter. Construction employment appears to be growing to 
match, as the industry is up by nearly 3.0 percent since the 
fourth quarter of 2013 and up by 6.0 percent from the same 





















Unemployment Rate in Other Michigan Metropolitan Areas 













Retail Activity in West Michigan 
Retail index  12-month moving average 











2009 2010 2011 2012 2013 2014 
Relative Percentage Change in Interest in the Google Search Topic 
"Welfare and Unemployment" in West Michigan 
West Michigan (6 MSAs) Statistics
(seasonally adjusted)
2014 2013 % change, 2013 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 848,370 838,870 1.1 828,550 2.4
Goods-producing 191,950 189,120 1.5 185,050 3.7
    Construction and mining 30,460 29,600 2.9 28,730 6.0
    Manufacturing 161,490 159,520 1.2 156,320 3.3
Private service–providing 560,090 552,980 1.3 547,080 2.4
    Trade, transportation, and utilities 146,640 145,430 0.8 143,650 2.1
       Retail trade 85,480 85,030 0.5 84,220 1.5
    Information (5 MSAs)a 7,260 7,300 –0.5 7,210 0.7
    Financial activities 38,740 38,760 –0.1 39,190 –1.1
    Professional and business services 114,940 111,520 3.1 113,500 1.3
    Educational and health services 135,970 134,750 0.9 132,000 3.0
    Leisure and hospitality 81,570 80,120 1.8 76,970 6.0
    Other services 34,970 35,100 –0.4 34,560 1.2
Government 96,330 96,770 –0.5 96,420 –0.1
Unemployment
Number unemployed 58,500 63,960 –8.5 67,770 –13.7
Unemployment rate (%) 6.3 7.0 7.4
Local indexes
UI initial claims 1,357 1,474 –7.9 1,716 –20.9
New dwelling unitsb 4,033 3,793 6.3 2,986 35.1
NOTE: Categories may not sum to total because of rounding. 
a Information employment data are not available for Battle Creek MSA.
b Seasonally adjusted annual rates. Van Buren County is not included. 
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information Systems        
CCompany; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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Across the other MSAs in Michigan, only Ann Arbor and 
Lansing–East Lansing posted unemployment rates that are 
below the composite rate for west Michigan. Many of the 
rates across Michigan have dropped in the last year, and the 
spread between MSAs is narrower than in previous quarters. 
At this time last year the unemployment rate in the Detroit-
Warren-Livonia MSA was 10.3; it is currently two full points 
lower. 
Google searches on welfare and unemployment-related 
topics had declined through 2013, with the exception of one 
notable spike. However, the index increased in early 2014 
and remained high for a little longer than the usual jump 
that typically starts a new year. Since 2011 there has been a 
notable jump in searches, but this year the jump appeared to 
last longer into January.
BATTLE CREEK MSA
Stalled at the Start of the New Year
Total employment by place of work in Battle Creek slightly 
increased over the quarter, rising by 0.1 percent. In spite of 
the small rise  in county employment, its unemployment rate 
dropped to 6.8 percent, down from 7.4 percent. The area’s 
economic indicators were mixed, suggesting slow employ-
ment growth into summer. 
The unemployment rate dropped noticeably, landing below 
7.0 percent in Battle Creek for the first time since the start of 
the Great Recession. The unemployment rate fell because of 
a large increase in the number of employed residents. The fig-
ure above shows that residential employment in the first quar-
ter jumped by about 1,000 jobs from the end of 2013. In sharp 
contrast, employment by place of work grew only slightly, by 
0.1 percent, or less than 100 jobs.  It is difficult to explain the 
large discrepancy between the two employment series. There 
is a lack of evidence to support the standard arguments such 
as an increase in commuting or an increase in the number of 
self-employed individuals.
Gains were driven by both goods-producing and service-pro-
viding employment, which balanced a large decline in gov-
ernment employment.
Goods-producing manufacturers had a solid quarter, with 
employment increasing by 1.7 percent. Growth from the first 
quarter of 2013 is even better, up by 6.1 percent, or 800 jobs. 
Most of the growth came from durable goods producers, but 
non-durable goods and construction employment grew as 
well. The biggest news in area manufacturing has been the 
decision of the Kellogg Co. to locate a new service center in 
the Grand Rapids area, rather than in Calhoun County. Little 
has been said about whether positions will relocate from the 
Battle Creek headquarters to the new center. Thus far, the 
only official announcement has been about the loss of 30 to 60 
financial jobs to Grand Rapids. Private-service employment 
had a slight net growth on a mixed quarterly change in the 
various industries. Cold weather likely held back retail 
trade, as it declined from the fourth quarter of 2013 to the 
first quarter of 2014 by 0.7 percent. Leisure and hospitality 
employment grew by 1.9 percent and continues to be a driver 
of the service sector.
Government employment declined, both over the quarter and 
from the same time in 2013. Recently the Battle Creek school 
system voted to privatize transportation services, a move that 
could potentially mean the loss of jobs for 50 drivers; how-
ever, the net effect on the job total will be small as bus drivers 
will have to be hired by the new company, even if they were 
not previously employed by the district.
Job-posting data from Labor/Insight, an interactive applica-
tion from Burning Glass Technologies that generates reports 
in real time on such data, shows strong growth in leisure and 
hospitality services from the first quarter of 2013 to the first 
quarter of 2014. Other industries performing above the av-
erage include trade, transportation and utilities, educational 
and health, and “other services.” Manufacturing job postings 
increased very slightly, but below the rate of growth for all 
postings. 
New initial unemployment claims dropped by 5.8 percent, 
suggesting an improving labor market. However, new 
dwelling units declined by 15.4 percent. That number appears 
to be large, but on an annualized basis it represents only four 
units less than fourth-quarter 2013. Dwelling units are down 
nearly 60 percent from last year, but again, that decline is from 








































Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Battle Creek 
Employment  Unemployment rate 
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Government 
Other services 
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Educational and health services 
Professional and business services 
Information 
Financial activities 
Trade, transportation, and utilities 
Manufacturing 
Ratio to total growth 
Job Openings Ratio, Q1 2013 to Q1 2014, Battle Creek MSA 
SOURCE:  Burning Glass International Inc. (2014). 
Battle Creek MSA
(seasonally adjusted)
2014 2013 % change, 2013 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 57,970 57,890 0.1 56,870 1.9
Goods-producing 13,720 13,490 1.7 12,930 6.1
    Construction and mining 1,620 1,550 4.5 1,570 3.2
    Manufacturing 12,100 11,940 1.3 11,360 6.5
          Durable goods 8,880 8,730 1.7 8,210 8.2
          Nondurable goods 3,220 3,210 0.3 3,150 2.2
Private service–providinga 33,960 33,890 0.2 33,560 1.2
    Trade, transportation, and utilities 9,190 9,210 –0.2 9,160 0.3
          Retail trade 6,030 6,070 –0.7 6,030 0.0
    Financial activities 1,320 1,290 2.3 1,320 0.0
    Professional and business services 6,080 6,140 –1.0 5,850 3.9
    Educational and health services 10,420 10,430 –0.1 10,420 0.0
    Leisure and hospitality 4,710 4,620 1.9 4,640 1.5
    Other services 2,240 2,200 1.8 2,170 3.2
Government 10,290 10,510 –2.1 10,380 –0.9
Unemployment
Number unemployed 4,420 4,750 –6.9 5,040 –12.3
Unemployment rate (%) 6.8 7.4 7.8
Local indexes
UI initial claims 147 156 –5.8 175 –16.0
New dwelling unitsb 22 26 –15.4 51 –56.9
NOTE: Categories may not sum to total because of rounding.
   a Data for information services is included in the “other services” sector.
   b Seasonally adjusted annual rates.
Battle Creek MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing Arts, entertainment, and recreation 630 680 –7.4
Food manufacturing 2,200 2,340 –6.0 Accommodation and food services 4,000 3,740 7.0
Fabricated metal products mfg. 2,010 2,300 –12.6    Food services and drinking places 3,640 3,440 5.8
Transportation equipment mfg. 4,840 4,320 12.0
Private service–providing Government
Professional and technical services 2,430 2,460 –1.2 Federal government 2,900 2,960 –2.0
Administrative and support services 2,220 2,010 10.4 State government 440 450 –2.2
Educational services 1,100 1,180 –6.8 Local government 6,510 6,230 4.5
Health care and social assistance 8,710 8,480 2.7
   Ambulatory health care services 2,970 3,010 –1.3
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information Systems
  Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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GRAND RAPIDS–WYOMING MSA
A Strong Start for Private-Sector Employment
Total employment by place of work increased by a robust 
1.8 percent during the first quarter of 2014. Employment 
gains were strong in goods-producing sectors as well as 
in professional and business services and in leisure and 
hospitality. The unemployment rate dropped to 5.8 percent, 
the lowest since 2008. The area’s economic indicators are 
positive, suggesting that the good start for 2014 will continue 
into the second quarter. 
Residential employment jumped considerably, for an increase 
of 3.7 percent or 11,500 jobs in the first quarter. In contrast, 
total employment by place of work improved by only 1.8 
percent, or nearly 7,200 jobs. It is difficult to explain the 
discrepancy between the two employment series. The job 
increases pushed the area’s unemployment rate down 0.6 
points to 5.8 percent. The rate is a full point below what it 
was in the first quarter of 2013. 
The figure above shows residential employment growth well 
surpassing the mark at the start of 2009. While 2008 is not 
shown in the figure, residential employment has regained all 
of the ground lost during the Great Recession. 
Goods-producing employment grew by 1,900 jobs, or 2.3 per-
cent, over the quarter. Construction employment grew by 4.1 
percent during the quarter. Manufacturing grew by 1.9 per-
cent, largely on a 2.7 percent growth spurt in durable goods 
production. Nondurable goods had almost no growth over the 
quarter. In manufacturing news, INglass, a plastic injection 
company, announced a new plant that will employ approxi-
mately 100 workers in the next four years. Proos Manufactur-
ing is adding 50 jobs to its fabrication and stamping divisions.
Service-providing employment grew 1.8 percent, with small 
losses occurring only in information, financial, and “other ser-
vices.” Leisure and hospitality increased by 3.6 percent over 
the quarter but, more impressively, 12.4 percent from the first 
quarter of the previous year. Professional and business ser-
vices increased by 3.2 percent over the quarter. Yet the indus-
try is down 1.4 percent from the first quarter of 2013. Since 
the end of the recession, many of the new jobs in business 
services have been at temporary staffing agencies, which have 
often placed workers in manufacturing. However, call centers 
are a business service as well, and call centers are expanding 
in the Grand Rapids area. Recent expansion announcements 
include those from Priceline, which is adding 150 employees; 
NOVO1, adding 287 new jobs; and Teleperformance, adding 
an additional 350 jobs. 
Government employment declined slightly, by 0.2 percent. 
Moreover, government employment is down 1.2 percent from 
the same time in 2013. 
According to Burning Glass Technologies, leisure and hos-
pitality had the biggest growth in on-line job postings: Post-
ings grew at nearly four times the rate of all postings, which 
is congruent with the more-than-12-percent growth in leisure 
and hospitality employment. Manufacturing postings grew at 
nearly the rate of all postings. Manufacturers traditionally do 
not post jobs on-line at the rate of other organizations, so on-
line data showing that manufacturers are growing at least at 
the rate of all postings is encouraging. 
The area’s economic indicators were positive, suggesting 
continued employment growth into summer. New dwelling 
units increased by a reasonable 3.1 percent over the quarter, 
and they are up an impressive 45.2 percent from the same 
time last year. New unemployment insurance claims dropped 
by 9.5 percent.
In the last issue, it was incorrectly stated that the new MSA 
definition for Grand Rapids–Wyoming would begin in 2014 
and the employment data would adjust accordingly. However, 
we have since learned that the new MSA definitions across 
the United States will not be used until 2015. Thus, both 
the Grand Rapids and Holland areas will continue to have 
data prepared and will have analyses for them presented in 








































Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Grand Rapids–Wyoming 
Employment Unemployment rate 
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Ratio to total growth 
Job Openings Ratio, Q1 2013 to Q1 2014, Grand Rapids–Wyoming MSA 
SOURCE:  Burning Glass International Inc. (2014). 
Grand Rapids–Wyoming MSA
(seasonally adjusted)
2014 2013 % change, 2013 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 413,700 406,510 1.8 400,890 3.2
Goods-producing 85,730 83,830 2.3 81,810 4.8
    Construction and mining 15,830 15,210 4.1 14,370 10.2
    Manufacturing 69,900 68,620 1.9 67,440 3.6
        Durable goods 48,700 47,430 2.7 45,580 6.8
        Nondurable goods 21,200 21,190 0.0 21,860 –3.0
Private service–providing 295,650 290,310 1.8 286,370 3.2
   Trade, transportation, and utilities 72,650 71,560 1.5 70,370 3.2
        Transportation and utilities 10,720 10,610 1.0 10,460 2.5
        Wholesale trade 23,170 22,850 1.4 22,220 4.3
        Retail trade 38,760 38,100 1.7 37,690 2.8
    Information 4,350 4,400 –1.1 4,350 0.0
    Financial activities 21,420 21,460 –0.2 21,660 –1.1
    Professional and business services 70,670 68,500 3.2 71,680 –1.4
    Educational and health services 71,040 70,180 1.2 67,240 5.7
    Leisure and hospitality 38,100 36,770 3.6 33,890 12.4
    Other services 17,420 17,440 –0.1 17,180 1.4
Government 32,320 32,370 –0.2 32,710 –1.2
Unemployment
Number unemployed 23,560 25,610 –8.0 27,310 –13.7
Unemployment rate (%) 5.8 6.4 6.8
Local indexes
UI initial claims 496 548 –9.5 666 –25.5
New dwelling unitsa 1,912 1,854 3.1 1,317 45.2
NOTE: Categories may not sum to total because of rounding.  
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill 
   Information Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
Grand Rapids–Wyoming MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing Health care and social assistance 56,750 54,220 4.7
Food manufacturing 6,980 7,240 –3.6    Ambulatory health care services 17,300 16,430 5.3
Chemical manufacturing 3,330 3,400 –2.1    Hospitals 23,650 22,590 4.7
Plastics and rubber products mfg. 6,860 6,770 1.3 Arts, entertainment, and recreation 5,080 4,790 6.1
Fabricated metal products mfg. 7,370 6,560 12.3 Accommodation and food services 30,100 29,360 2.5
Machinery manufacturing 9,470 8,790 7.7    Food services and drinking places 26,920 26,820 0.4
Transportation equipment mfg. 13,120 12,820 2.3 Government
Furniture and related products mfg. 5,970 5,850 2.1 Federal government 3,040 3,090 –1.6
Private service–providing State government 2,990 3,100 –3.5
Professional and technical services 15,480 15,240 1.6 Local government 22,960 23,010 –0.2
Administrative and support services 41,210 40,730 1.2
Educational services 9,040 8,340 8.4
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
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HOLLAND–GRAND HAVEN MSA
Solid Growth across All Sectors
In Ottawa County, employment by place of work improved 1.3 
percent during the first quarter, a gain of nearly 1,500 jobs. 
The unemployment rate dropped nearly a full point to 5.7. 
Both of the area’s economic indicators were positive, suggest-
ing continued employment growth into the summer.
Employment by place of residence continued its upward path 
with a substantial 2.7 percent jump in the first quarter, a gain 
of 3,300 jobs. The unemployment rate dropped from 6.5 to 
5.7 during the quarter, with a 10 percent decline in the unem-
ployed population. 
In contrast, total county employment by place of work im-
proved by 1.3 percent during the quarter, or nearly 1,500 jobs, 
and is 2.8 percent above the level at the first quarter of 2013. 
It is difficult to explain the discrepancy between the employ-
ment estimate recorded by place of work and the previously 
cited employment estimate counted by place of residency. 
Employment gains were made in every sector—goods-pro-
ducing, services-providing, and government employment. 
Goods-producing employment increased by 0.9 percent dur-
ing the quarter. Construction employment growth was strong, 
at 2.7 percent, and manufacturing employment grew by 0.7 
percent. While less than 1.0 percent growth is rather lacklus-
ter, manufacturing is still up 3.6 percent from the first quarter 
of last year. In construction news, there are plans to begin 
construction on both a new senior living facility and a hotel in 
downtown Holland. 
Private-service providing employment was the major con-
tributor to county growth, as it increased by 1.8 percent, with 
growth across most industries. Employment in professional 
and business services grew by 6.8 percent over the quarter, 
and that sector is up 8.0 percent from the previous year. It is 
likely that many of these workers are employed at temporary 
staffing agencies, so we cannot be certain of the specific in-
dustry in which they are actually employed. News from the 
Holland–Grand Haven area indicates that there is growth 
in various service industries. NOVO1 recently held a job 
fair with the intention of hiring 135 call center employees. 
Groundbreaking for the aforementioned 140-room Court-
yard by Marriott is planned for this summer, with an opening 
planned for one year later. There were slight declines in both 
information and “other services.”
Government employment increased by 0.4 percent during the 
first quarter. This is a change, as government employment has 
been declining steadily since the end of the recession. 
Internet job posting data from Burning Glass show growth in 
financial, services, hospitality, and “other services,” with all 
of these categories growing at between 2.0 and 4.5 times the 
rate of total job postings. The strong growth in other services 
is curious, considering that industry declined slightly in the 
first quarter. Manufacturing job postings actually declined, 
along with professional and business services, which is con-
cerning. 
Both of the area’s economic indicators were positive, sug-
gesting that employment growth will continue into summer. 
New unemployment insurance claims dropped by 6.2 percent. 
However, the more impressive news is that new dwelling 
units increased by 24 percent during the quarter and by nearly 
90 percent over the first quarter of 2013. 
Note: Last issue, we mistakenly reported that starting in 2014 
there would be no further analysis of the Holland–Grand 
Haven MSA because of Ottawa County rejoining the Grand 
Rapids–Wyoming MSA. However, we have since learned that 
the Bureau of Labor Statistics is maintaining Ottawa County 
as a separate MSA through 2014 and will begin using the new 
definitions starting in 2015. We look forward to continuing 
to discuss the employment situation in Holland, and we 




































   
   
   
   
   
Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Holland–Grand Haven 
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Job Openings Ratio, Q1 2013 to Q1 2014, Holland–Grand Haven MSA 
SOURCE:  Burning Glass International Inc. (2014). 
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Holland–Grand Haven MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing Health care and social assistance 8,390 9,270 –9.5
Food manufacturing 3,800 3,740  1.6    Ambulatory health care services 3,510 4,060 –13.5
Fabricated metal products mfg. 5,330 4,990   6.8 Arts, entertainment, and recreation 990 1,000 –1.0
Machinery manufacturing 2,380 2,410 –1.2 Accommodation and food services 9,500 9,250 2.7
Transportation equipment mfg. 4,770 4,680   1.9    Food services and drinking places 8,780 8,510 3.2
Furniture and related products mfg. 5,170 4,950   4.4 Government
Private service–providing Federal government 400 410 –2.4
Professional and technical services 3,510 3,310   6.0 State government 2,880 2,860   0.7
Administrative and support services 7,560 7,690 –1.7 Local government 9,430 9,320   1.2
Educational services 2,060 1,980   4.0
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Holland–Grand Haven MSA
(seasonally adjusted)
2014 2013 % change, 2013 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 116,560 115,090 1.3 113,360 2.8
Goods-producing 39,420 39,060 0.9 37,950 3.9
    Construction and mining 4,630 4,510 2.7 4,370 5.9
    Manufacturing 34,790 34,550 0.7 33,580 3.6
Private service–providing 61,030 59,980 1.8 59,290 2.9
    Trade, transportation, and utilities 17,250 17,010 1.4 16,950 1.8
        Retail trade 9,640 9,630 0.1 9,430 2.2
    Information 700 710 –1.4 700 0.0
    Financial activities 3,740 3,740 0.0 3,670 1.9
    Professional and business services 13,070 12,240 6.8 12,100 8.0
    Educational and health services 11,460 11,460 0.0 11,160 2.7
    Leisure and hospitality 10,250 10,170 0.8 10,150 1.0
    Other services 4,560 4,650 –1.9 4,560 0.0
Government 16,110 16,050 0.4 16,120 –0.1
Unemployment
Number unemployed 7,570 8,500 –10.9 8,810 –14.1
Unemployment rate (%) 5.7 6.5 6.7
Local indexes
UI initial claims 196 209 –6.2 268 –26.9
New dwelling unitsa 1,464 1,179 24.2 775 88.9
NOTE:  Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
   
KALAMAZOO-PORTAGE MSA
Holding Steady to Start the Year
Total employment by place of work was essentially unchanged 
during the quarter, with an increase of 50 jobs. Still, the un-
employment rate dropped to 6.7 percent from 7.3 percent be-
cause of an increase in residential employment. The area’s 
economic indicators were mixed, suggesting lackluster em-
ployment growth though summer.
Residential employment ticked up 1.7 percent in the first 
quarter of the year, a gain of 2,500 jobs. In contrast, as men-
tioned previously, employment by place of work inched up 
by 50 jobs during the quarter. It is difficult to explain the dis-
crepancy between the modest job gains recorded by place of 
work and the previously cited employment estimate counted 
by place of residency. 
The quarter’s growth in residential employment was the big-
gest seen since the recession ended, and it pushed the unem-
ployment rate to 6.7 percent, the best rate since mid-2008. 
Employment across sectors was mixed, with increases in 
goods-producing, no change in private service–providing, and 
a decline in government employment. Overall total employ-
ment is up by 0.5 percent from the first quarter of 2013. 
Goods-producing employment started the year with mixed 
growth. Construction was up 2.6 percent from the previous 
quarter and 4.1 percent from the same quarter last year. Man-
ufacturing employment grew by a scant 0.5 percent because 
of mixed conditions in durable and nondurable manufactur-
ing industries. Employment in durable goods production rose 
1.4 percent over the quarter and 2.0 percent over the year. 
Mann+Hummel plans a $17 million expansion, which is ex-
pected to create 70 jobs. However, employment in nondurable 
goods production dropped by 0.7 percent from end of 2013 
and stands only 0.4 percent below what it was during the first 
quarter of 2013. 
Service-providing employment also was virtually unchanged 
over the first quarter. Similar to goods-producing employ-
ment, industries within services had mixed growth. Whole-
sale trade employment improved by 0.8 percent, while retail 
trade employment declined by 1.0 percent. Employment in 
professional and business services grew by 1.8 percent, while 
leisure and hospitality fell by the same percentage. The de-
cline in leisure activity is curious because the news in leisure 
and hospitality has been generally positive. A second hotel 
has been proposed near the recently opened Courtyard by 
Marriott in Portage. 
Government employment declined by 1.0 percent over the 
quarter, in spite of growing by 2.2 percent from the same time 
in 2013. 
According to job postings data, leisure and hospitality job 
openings grew at nearly four times the rate of the total job 
postings in the area, while overall employment in leisure and 
hospitality declined, both from the previous quarter and from 
the previous year. It is possible that the postings increased in 
anticipation of summer seasonal employment, even as first-
quarter actual employment declined. Manufacturing job post-
ings increased just slightly.
The economic indicators were mixed during the quarter, 
suggesting sluggish employment conditions in the summer 
months. On the positive side, the number of initial claims for 
unemployment insurance fell by 4.7 percent. However, the 
number of dwelling units put under contract for construction 







































Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Kalamazoo-Portage 
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Job Openings Ratio, Q1 2013 to Q1 2014, Kalamazoo-Portage MSA 
SOURCE:  Burning Glass International Inc. (2014). 
Kalamazoo-Portage MSA
(seasonally adjusted)
2014 2013 % change, 2013 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 137,020 136,970 0.0 136,400 0.5
Goods-producing 24,300 24,080 0.9 23,920 1.6
    Construction and mining 4,800 4,680 2.6 4,610 4.1
    Manufacturing 19,500 19,400 0.5 19,310 1.0
        Durable goods 11,240 11,080 1.4 11,020 2.0
        Nondurable goods 8,260 8,320 –0.7 8,290 –0.4
Private service–providing 91,180 91,140 0.0 91,400 –0.2
   Trade, transportation, and utilities 23,690 23,730 –0.2 23,960 –1.1
        Transportation and utilities 3,360 3,300 1.8 3,460 –2.9
        Wholesale trade 6,190 6,140 0.8 6,090 1.6
        Retail trade 14,140 14,290 –1.0 14,410 –1.9
    Information 900 900 0.0 910 –1.1
    Financial activities 8,010 8,050 –0.5 8,180 –2.1
    Professional and business services 15,840 15,560 1.8 15,100 4.9
    Educational and health services 22,480 22,370 0.5 22,340 0.6
    Leisure and hospitality 14,460 14,730 –1.8 15,150 –4.6
    Other services 5,800 5,800 0.0 5,760 0.7
Government 21,540 21,750 –1.0 21,080 2.2
Unemployment
Number unemployed 10,820 11,670 –7.3 12,370 –12.5
Unemployment rate (%) 6.7 7.3 7.8
Local indexes
UI initial claims 184 193 –4.7 204 –9.8
New dwelling unitsa 409 448 –8.7 539 –24.1
NOTE: Categories may not sum to total because of rounding.  
a Seasonally adjusted annual rates; does not include Van Buren County dwelling permit data.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
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Kalamazoo-Portage MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing Health care and social assistance 19,290 18,830 2.4
Food manufacturing 1,610 1,660 –3.0    Ambulatory health care services 6,300 6,310 –0.2
Paper manufacturing 1,690 1,870 –9.6    Hospitals 6,740 6,470 4.2
Fabricated metal products mfg. 1,700 1,920 –11.5 Arts, entertainment, and recreation 1,800 1,680 7.1
Machinery manufacturing 2,250 2,180 3.2 Accommodation and food services 13,810 13,580 1.7
Transportation equipment mfg. 1,950 1,870 4.3    Food services and drinking places 12,060 11,900 1.3
Private service–providing Government
Professional and technical services 5,390 5,090 5.9 Federal government 860 950 –9.5
Administrative and support services 7,880 8,270 –4.7 State government 4,280 4,320 –0.9
Educational services 2,260 2,210 2.3 Local government 11,810 11,810 0.0
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
MUSKEGON–NORTON SHORES MSA
Moderate Private-Sector Employment Growth
Total employment by place of work in Muskegon rose by 0.7 
percent over the first quarter, a gain of 460 jobs. The unem-
ployment rate dropped a full point, from 8.7 to 7.7 percent. 
The county’s economic indicators were mixed, suggesting a 
soft start to the summer. 
Residential employment spiked in the first quarter. As the fig-
ure above shows, it held steady around 76,000 for 2012 and 
2013 before jumping up by 2,000 persons in the first quarter 
of 2014, a 2.6 percent increase. This is in sharp contrast to the 
0.7 percent increase in employment, a pickup of nearly 500 
jobs counted by place of work. It is difficult to explain the dis-
crepancy between the modest job gains recorded by place of 
work and the previously cited employment estimate counted 
by place of residency. 
County employment grew in both goods-producing and 
service-providing industries, while declining in government. 
Goods-producing employment grew by 0.6 percent during the 
quarter. Construction employment declined by 2.1 percent 
over the quarter and by 7.5 percent from the previous year. 
However, manufacturing employment improved by 1.0 
percent from the end of 2013.
Employment in professional and business services increased 
by 4.5 percent over the quarter and by 9.5 percent from the 
first quarter of 2013. These jobs could be in temporary staff-
ing, and so the actual industry is not known. Employment in 
educational and health services improved by 1.2 percent. The 
growth comes along with announcements of a new health sci-
ences center at Baker College and a $5 million expansion for 
LifeCircles PACE, a treatment center for the elderly. Employ-
ment in the area’s leisure and hospitality sector was up 0.9 
percent in the quarter. Retail employment was down slightly 
during the quarter. Retail as well as leisure and hospitality job 
growth in 2013 was revised downward by the Bureau of La-
bor Statistics; however, both sectors had healthy employment 
growth in the last four quarters. 
Government employment fell by 1.6 percent over the quarter, 
or by more than 1,000 jobs, and is down 3.3 percent from the 
first quarter of 2013. 
Internet job-posting data from Burning Glass Technology’s 
Labor/Insight showed that leisure and hospitality postings 
grew by more than four times the rate of the other industries 
in the county, which tracks with the positive growth and news 
in the leisure and hospitality sector.  Manufacturing grew just 
slightly compared to overall postings. 
The economic indicators were mixed during the quarter, 
suggesting that employment will hold steady in the second 
quarter. New unemployment claims dropped by 12.6 percent, 
while new dwelling units also declined. That decline was 
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Muskegon–Norton Shores MSA
Industry Employment Change by Place of Work, Third Quarter to Third Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing Health care and social assistance 10,100 10,090 0.1
Primary metal manufacturing 3,760 3,880 –3.1    Ambulatory health care services 3,230 3,170 1.9
Fabricated metal products mfg. 2,690 2,660 1.1 Arts, entertainment, and recreation 1,410 1,310 7.6
Machinery manufacturing 1,420 1,320 7.6 Accommodation and food services 5,930 5,710 3.9
Transportation equipment mfg. 970 990 –2.0    Food services and drinking places 5,480 5,220 5.0
Private service–producing Government
Professional and technical services 960 910 5.5 Federal government 330 330 0.0
Administrative and support services 2,030 1,660 22.3 State government 910 940 –3.2
Educational services 680 660 3.0 Local government 5,640 5,930 –4.9
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Muskegon–Norton Shores MSA
(seasonally adjusted)
2014 2013 % change, 2013 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 62,360 61,900 0.7 61,290 1.7
Goods-producing 14,650 14,560 0.6 14,670 –0.1
    Construction and mining 1,850 1,890 –2.1 2,000 –7.5
    Manufacturing 12,800 12,670 1.0 12,670 1.0
Private service–providing 40,460 39,970 1.2 39,120 3.4
    Trade, transportation, and utilities 13,210 13,090 0.9 12,700 4.0
        Retail trade 10,250 10,280 –0.3 10,140 1.1
    Information 810 790 2.5 750 8.0
    Financial activities 1,930 1,910 1.0 1,930 0.0
    Professional and business services 3,450 3,300 4.5 3,150 9.5
    Educational and health services 11,570 11,430 1.2 11,370 1.8
    Leisure and hospitality 6,890 6,830 0.9 6,750 2.1
    Other services 2,600 2,620 –0.8 2,470 5.3
Government 7,250 7,370 –1.6 7,500 –3.3
Unemployment
Number unemployed 6,460 7,210 –10.4 7,670 –15.8
Unemployment rate (%) 7.7 8.7 9.2
Local indexes
UI initial claims 202 231 –12.6 247 –18.2
New dwelling unitsa 109 142 –23.2 131 –16.8
NOTE: Categories may not sum to total because of rounding. 
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
NILES–BENTON HARBOR MSA
Modest Growth in All Sectors
Total employment by place of work increased by 0.4 percent, 
or 250 jobs, during the first quarter. While employment growth 
was slow, increases occurred in all sectors—goods-producing, 
service-providing, and government. The unemployment rate 
dropped from 8.7 to 7.9 percent because of an increase in 
residential employment. Unfortunately, the area’s economic 
indicators were mixed, suggesting slow employment growth 
this summer.
Residential employment jumped in the first quarter, as 
shown in the figure above. Residential employment had been 
holding steady for 2012 and 2013, but it rose by nearly 1,300 
jobs in the first quarter. In sharp contrast, as stated before, 
employment by place of work grew by only 0.4 percent, or 
250 jobs. It is difficult to explain the discrepancy between 
the modest job gains recorded by place of work and the large 
employment increase by place of residency. The quarter’s 
employment growth pushed down the area’s unemployment 
rate to 7.9 percent, the first time it has dipped below 8.0 since 
2008.
Goods-producing employment increased slightly, by 0.2 per-
cent, or 30 jobs. Gains were registered in spite of a 1.7 percent 
decline in construction employment. Manufacturing  employ-
ment increased by 0.5 percent, or 60 jobs, over the quarter. 
Manufacturing is up by 3.7 percent from the first quarter of 
2013. In manufacturing news, Edgewater Automation has 
taken over the site previously occupied by Vickers Engineer-
ing. Edgewater has hired four people so far and plans to hire 
more by the end of the year. 
Leisure and hospitality employment growth was the big 
driver in the service-providing sector, increasing by 2.3 
percent, or 160 jobs. Since the first quarter of 2013, leisure 
and hospitality employment has increased by over 12 
percent. Retail employment was unchanged over the quarter. 
Educational and health services employment increased by 1.4 
percent during the first quarter. However, Lakeland Specialty 
Hospital–Berrien Center, a long-term care facility employing 
196 people, has announced its closing. Fortunately, Lakeland 
will be working with the employees to help them find 
reemployment at the hospital’s other locations or with other 
organizations. 
Government employment had the biggest percentage gain of 
the major sectors, with 1.1 percent over the quarter and 2.2 
percent from the previous year. Government employment had 
been slow if not declining since the end of the Great Reces-
sion. 
Data from Burning Glass’s Labor/Insight on Internet job post-
ings showed large growth in leisure and hospitality—seven 
times the rate of overall postings, which is similar to the actu-
al employment growth posted from the first quarter of 2013 to 
the first quarter of 2014. Manufacturing job postings grew at 
nearly four times the rate of total postings. Government jobs, 
while growing in actual employment, shrank on the Internet. 
The area’s economic indicators were mixed: New unemploy-
ment insurance claims dropped by 3.6 percent; however, new 
dwelling units declined as well, by nearly 19 percent. The op-
posing indicators suggest little change in employment to start 
the summer. 
20
-2 0 2 4 6 8 
Government 
Other services 
Leisure and hospitality 
Educational and health services 
Professional and business services 
Information 
Financial activities 
Trade, transportation, and utilities 
Manufacturing 
Ratio to total growth 
Job Openings Ratio, Q1 2013 to Q1 2014, Niles–Benton Harbor MSA 






































Total Employment and Unemployment Rate Trends, by Place of 
Residence, for Niles–Benton Harbor 
Employment Unemployment rate 
21
Niles–Benton Harbor MSA
Industry Employment Change by Place of Work,Third Quarter to Third Quarter
(not seasonally adjusted)
2013 2012 Percent 2013 2012 Percent
Industry Q3 Q3 change Industry Q3 Q3 change
Goods-producing Health care and social assistance 7,350 7,720 –4.8
Primary metal manufacturing 1,080 1,010 6.9    Ambulatory health care services 2,290 2,320 –1.3
Fabricated metal products mfg. 1,820 1,800 1.1 Arts, entertainment, and recreation 870 820 6.1
Machinery manufacturing 1,520 1,620 –6.2 Accommodation and food services 6,350 6,050 5.0
Transportation equipment mfg. 1,150 1,080 6.5    Food services and drinking places 5,560 5,240 6.1
Private service–providing Government
Professional and technical services 1,470 1,450 1.4 Federal government 310 310 0.0
Administrative and support services 4,550 4,480 1.6 State government 360 390 –7.7
Educational services 1,280 1,330 –3.8 Local government 7,560 7,700 –1.8
SOURCE: Michigan Department of Energy, Labor, and Economic Growth, QCEW/ES-202 data.
Niles–Benton Harbor MSA
(seasonally adjusted)
2014 2013 % change, 2013 % change,
Measure Q1 Q4 Q4 to Q1 Q1 Q1 to Q1
Employment (by place of work)
Total nonfarm employment 60,760 60,510 0.4 59,740 1.7
Goods-producing 14,130 14,100 0.2 13,770 2.6
    Construction and mining 1,730 1,760 –1.7 1,810 –4.4
    Manufacturing 12,400 12,340 0.5 11,960 3.7
Private service–providing 37,810 37,690 0.3 37,340 1.3
    Trade, transportation, and utilities 10,650 10,830 –1.7 10,510 1.3
        Retail trade 6,660 6,660 0.0 6,520 2.1
    Information 500 500 0.0 500 0.0
    Financial activities 2,320 2,310 0.4 2,430 –4.5
    Professional and business services 5,830 5,780 0.9 5,620 3.7
    Educational and health services 9,000 8,880 1.4 9,470 –5.0
    Leisure and hospitality 7,160 7,000 2.3 6,390 12.1
    Other services 2,350 2,390 –1.7 2,420 –2.9
Government 8,820 8,720 1.1 8,630 2.2
Unemployment
Number unemployed 5,660 6,220 –9.0 6,570 –13.9
Unemployment rate (%) 7.9 8.7 9.2
Local indexes
UI initial claims 132 137 –3.6 156 –15.4
New dwelling unitsa 117 144 –18.8 173 –32.4
NOTE: Categories may not sum to total because of rounding.
   a Seasonally adjusted annual rates.
SOURCE: W.E. Upjohn Institute for Employment Research. Based on dwelling data from F.W. Dodge Division, McGraw-Hill Information 
  Systems Company; and on employment data from the Michigan Department of Energy, Labor, and Economic Growth.
PURCHASING MANAGERS INDEX
“Still slow, but improving” is how Dr. Brian Long, director 
of Supply Chain Management Research at Grand Valley State 
University, characterizes manufacturing in west Michigan. 
He predicts accelerating growth for the region. The index 
stood at 61.1 for March, and the region finished the quarter 
with its seventh straight month over 50. Index values over 
50 indicate the manufacturing sector is growing. The index 
has been above that level for nearly all of 2013, and 2014 is 
starting strong. 
New orders, production, and employment all improved dur-
ing the quarter. In March, the employment index rose to +19 
from +10 the month before. Employment had been lagging 
behind the other elements of the index, and its improvement 
is an encouraging sign. 
Turning to the industries in the area, furniture and auto parts 
both posted mixed results during the monthly surveys but 
were generally positive. Industrial suppliers did well, espe-
cially those who supply heavy machinery manufacturing. In 
their comments, survey respondents indicate that sales and 
production have been strong, and that they continue to look 
strong for the coming months. 
Battle Creek MSA
No business news to report.
Grand Rapids–Wyoming MSA
INglass, a plastic injection company, announced a new plant 
that will employ 109 workers in the next four years. 
Proos Manufacturing is adding 50 jobs to its fabrication and 
stamping divisions. 
Several call centers are expanding in the area, including 
Priceline (150 jobs), NOVO1 (287 jobs), and Teleperfor-
mance (350 jobs).
Holland–Grand Haven MSA
NOVO1, a call center, recently hired 135 people. 
Kalamazoo-Portage MSA
Mann+Hummel is expanding and is expected to add 70 
jobs. 
Muskegon–Norton Shores MSA
Expansions at Baker College and LifeCircles PACE are ex-
pected to begin this summer.
Niles–Benton Harbor MSA
Lakeland Specialty Hospital–Berrien Center is closing; 196  
people are employed at the facility, but some will be reas-
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